Get The Compeliiive Advantage

124 E. Dakota Ave., Pierre, SD 57501

Mentihly werlkshops cover six training topics

Revolving Schedule: 4™ Friday of every month 8 a.m. — 12 noon

The Teammork, Advantage Customer Senvice Advantage
November 30, 2007 February 22, 2008

Areas Covered: Giving & Receiving Criticism, Team Work, Areas Covered: Customer Service, Telephone

Team Decision Making, & Presenting Y our self. Skills, & Listening for Critical Infor mation.
((/Vorép[ace Ethics |Ornganizing Advantage €

December 14, 2007 Marcn 28,2008 = &

Areas Covered: Individual Responsibilities, Workplace Areas Covered: Organizing Yourself, Setting Priorities,

I nteractions, Community Activism & Citizenship. Managing Time & Critical Thinking.

Workplace Reading <L Whiting Self Management

January 25, 2008 April 25, 2008
Areas Covered: Workplace Reading, Workplace Writing, Areas Covered: Attitude, Self Esteem,

Organizing Your Writing, & Gathering Critical Information. | Becoming Assertive, & Handling Stress.

Cost: $30 per Individual per session Group Pricing:
$150 to send 1-2 employeesto all six sessions
$300 to send 3-5 employeesto all six sessions

Call 773-4755 for mor e infor mation

www.therightturn.homestead.com

To reserve your spot in the class, print and mail the bottom section with payment.

Name: Address:
Phone: Email;
Classes. Payment:

TheRight Turn, Inc. 124 E. Dakota Avenue Pierre, SD 57501



